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Meeting Minutes

Venue:  The New Surgery

Date:  22nd September 2026                   Time: 12.00 – 1.00 p.m.

Attendees:   Anita West (Chair) / Lynne Holmes / Denise Burnham - Practice Manager / Dr Yera Shah / Anna (Bev) Palmer / Dr Devakumar (Senior Partner)

Virtual Member: Sarah Toft                                      Apologises: Susan Matthews
		  
	
	Item

	Action

	1.
	Welcome

Welcome to Dr Devakumar attending on behalf of the practice GP partners 

Meeting minutes agreed of 21st July 2026

	

	2.
	Previous meeting actions to review:

· Understand Local Community support - Action: DB to ask GPs for input into reaching out to the Chesham Mosque plus print out PPG poster for displaying in local venues – Completed, Dr Hussain has provided contact details – Action: AW to make contact – Ongoing 

· Website – PPG information / events / surveys – to discuss – Action: AW to provide back issues of events and surveys for YS to add to the website. – Completed 

· Covid-19 Spring Vaccination Clinics - Action:  Survey to be loaded onto website - Completed
· Understand Local Community support – Action:  AW to contact local community board – ongoing contact
· PPG Newsletter - Action: Next publication 1st July 2026 – AP suggested September and February for next publication – to discuss at next meeting – September agreed for publication, DB to request GPs input
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	3.
	Practice News
· New clinicians/non-clinicians – recruitment – Dr Anisha Trivedy, has joined the practice sessions: Wed p.m. and Thursday am/pm
· New clinical screening rollouts – Smear follow ups for non-attenders to increase patient take-up.

	




	4.
	PPG Events

· Patient Event: Action: A weekday event to be discussed. – Completed:  November 17th, 2026, was agreed upon as PLT afternoon. 
Actions: 
1. AW to contact agencies to attend.  
2. Posters required for advertising.  
3. Email to SPLW for input into practice contact.
4. DB to book education room and access to waiting room
	





ALL






	5.
	Carers Meeting – Monday 28th September 

· AW is to attend event on behalf of PPG.
· AW gave all in attendance flyers of Mobilise the company that has taken over from Carers’ Bucks.
· Action: To contact SPLW re. carers being contacted.  There is a poster at the front desk advertising the event.

	




AW

	6.
	Integrated Neighbourhood Team – meeting 15th September attended by AW – Speaker Kevin Barnes, Contractor Support Officer, Community Pharmacy Thames Valley

· The project of our INT is to promote Pharmacy First in all surgeries. 
· TV advertising for public awareness 
· 327 pharmacies in Bucks
· Patient Access using Summary Care Record

Outcomes - Promotions required by practices
· Patient questionnaires
· Advertising on websites
· Advertising via Schools
· Advertising within pharmacies 
· PPG Toolkit on Healthwatch website: healthwatchbucks.co.uk – all to review

Required - Standardised conditions and terms from ICB

AW queried:
1. Length of referral form for front of house to complete and the bounce back from pharmacies. Patients are then unhappy with service.
2. Number of ‘walk ins’ to pharmacies refuse to see due to various reasons: locum only, appt only, cannot prescribe (there is training for this are being rolled out but will take 3 years).
3. AW requested the following information for practice: A. what pharmacies are fully involved? B. How do they operate? C. Do they prescribe? D. Practice advertising material E. Pharmacy advertising in our area? Will the NHS APP be used?
Kevin and Rachel Daly, INT Lead will take all our questions away and hopefully have the answers at our next meeting to be held on Monday 12th October, 12.30 at Rectory Meadow Surgery.

DB agreed that we can work with Kevin Barnes to add a page advertising Pharmacy First to the practice website.  Action: AW to follow up
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	7.
	What do we want to achieve as a PPG in 2026? 

To Review:

Identified goals and plan – Update of outstanding goals

It was established that the group would like to achieve the following during 2026:

· Recruit more PPG members from registered patients: Ongoing – 1 PPG sign Up has been completed – AW to contact.
· Understand Local Community support 

· GP partners input into 2026 goals and newsletter

· PPG Newsletter – next publication September 2026 

· NHS APP patient training session - ongoing

· Patient events – local community agencies / providers e.g. Mobilise / men’s sheds / simply walk / age UK - November 2026

· Flu / covid-19 vaccination clinics– 3.10 and 17.10 – PPG members to assist on days. Action: requires at least 3 people in attendance.  Dr. D advised that medical students will be available to help.
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BP/LH

	8.
	· A.O.B. 
· PPG members – should we have a box to ascertain the views of the patients regarding what is needed in the practice at the front desk.  Further discussion to be held. – Agreed upon and to be actioned
· Patient list – Practice is taking on new patients – PPG to assist wherever possible getting word out.
· Google comments – PPG to assist in advising patients to leave a comment on google – poster with details to be displayed
· Nursing appts: question asked regarding what Nurses have in their remit:  Travel vacs / smears / child imms / diabetes reviews / CoPD reviews / leg ulcer dressings / ECGs
· PPG Roundup last 6 months to be emailed to Year for display on website and notice boards.

· Date of next meeting to be confirmed:  12.00 noon – 20th October 2026
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