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Meeting Minutes

Venue:  The New Surgery

Date:  17th February 2026                   Time: 1.00 – 2.00 p.m.

Attendees:    Anita West (Chair) / Susan Crome / Lynne Holmes

No GP required or Practice Manager


Virtual Member: Sarah Toft     

		  
	
	Item

	Action

	1.
	Welcome

No GP required to attend as administration discussed only at present, PM not required at meeting either,

Meeting minutes agreed of 20th January 2026
	

	2.
	
· PPG 6 Month Roundup – Action: AW to completed September 2-25 – January 2026. – Completed
· PPG Newsletter - Action: AW to create template and first draft for approval – Completed and discussed with members – 1. 1st addition to be March 2026, 2. All content approved in draft approved.
· Action: Digital Training for PPG members at LH house – 11.30 a.m. – 11.2.26. - Completed


	






	3.
	Digital Café – How to install and use the NHS APP

A. Date and time –10.30 – 12.30 – 17.2.26 
Unfortunately, despite 30-40 invites being sent out, no patients turned up this morning.  All other PPGs within the area have advised that they have had a good response to patients attending their events.

10.30 – 12.30 – 10.3.26 – Booked for 2nd event

	






	4.
	PPG Newsletter

AW provided an example newsletter from another PPG to view plus a draft PPG survey and a Social Prescriber Link Worker role that shows how they can sign post or connect patients to services.

	


	7.
	What do we want to achieve as a PPG? 

Identified goals and plan – Update of outstanding goals

It was established that the group would like to achieve the following during 2026:

· Recruit more PPG members from registered patients: Ongoing

· Understand Local Community support - Action: DB to ask GPs for input into reaching out to the Chesham Mosque plus print out PPG poster for displaying in local venues

· Action: DB to ask GP partners for input into 2026 goals

· NHS APP – deliver 2 x patient training sessions – 1st delivered 17.2.2025.

· PPG Newsletter – create a quarterly newsletter – 1st edition March 2026
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	8
	A.O.B 


Date of next meeting: 10th March 2026 following NHS APP session
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