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Meeting Minutes

Venue:  The New Surgery

Date:  21st July 2026                   Time: 11.30 – 12.30 p.m.

Attendees:   Lynne Holmes / Denise Burnham - Practice Manager / Dr Yera Shah / Susan Matthews / Anna (Bev) Palmer

Virtual Member: Sarah Toft                                      Apologises: Anita West (Chair)
		  
	
	Item

	Action

	1.
	Welcome

Welcome to Bev as a new member of the PPG.

No GP Partner required to attend as administration discussed only at present.

Meeting minutes agreed of 16th June 2026
	

	2.
	Previous meeting actions to review:

· Understand Local Community support - Action: DB to ask GPs for input into reaching out to the Chesham Mosque plus print out PPG poster for displaying in local venues – Completed, Dr Hussain has provided contact details – Action: AW to make contact – Ongoing 

· Website – PPG information / events / surveys – to discuss – Action: AW to provide back issues of events and surveys for YS to add to the website. – Completed 

· Covid-19 Spring Vaccination Clinics - Action:  Survey to be loaded onto website
· Understand Local Community support – Action:  AW to contact local community board - ongoing
· PPG Newsletter - Action: Next publication 1st July 2026 – AP suggested September and February for next publication – to discuss at next meeting
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	3.
	Practice News
· New clinicians/non-clinicians – recruitment – Amy Stack, new nurse x 2 days per week 
· New clinical screening rollouts – to discuss – Nothing on prostate
	




	4.
	PPG Events

· Patient Event: Action: A weekday event to be discussed. September date. Ongoing - DB suggested holding the event in-house during a PLT afternoon – November 17th, 2026, was agreed upon. 

Meeting with Social Prescriber Link Worker – to feedback

· PPG team will discuss with David Sheffiff on Thursday 18th June – Completed - Good meeting, emphasized the need for patients to book at the desk to see him and that he is only in practice 10-4.30 on a Thursday – Contact required with David Sheriif and event to be organised 1-2 pm - Nov 17th PLT. Action: possibly advertise more on the notice boards.


	
















	5.
	Integrated Neighbourhood Team PPG meeting 7th July – to feedback - Attended by AW and LL.  

· The Chiltern Neighbourhood is slow moving due to a couple of disengaged PCNs, but relationships are being built. 

· Projects: 

· Proactive Frailty – Bucks wide 65+ with LTC given full health checks and physical assessment by a specialist nurse and doctor at Community Hospital Thame and Amersham.  Outcome: Medical intervention, onward referral, physio onsite. – Information advised

· Pharmacy First – There is a need to publicise Pharmacy First to more patients.  Rachel asked if the PPGs would assist in this project.  She will arrange for us to meet the Pharmacy First Lead to assist in PPG understanding and mapping a way forward – Happy for PPG to be involved

· SMI and LD annual health checks – better clearer pathways introduced into the voluntary sector

· Neighbourhood Health Centres – every neighbourhood is to have a centre, services: Voluntary Sector, outpatients, same day appts, social services, CAB, Dermatology, dentist, physio, out of hours, gynae, cardiology, respiratory, diagnostics, social prescribers, exercise classes, health checks.  Locations bid for: Thame Community Hospital, Amersham Hospital, Chess Medical Centre, Chesham Town Hall – Denise knows nothing about the centre being in the bids

· PPG Toolkit on Healthwatch website: healthwatchbucks.co.uk – all to review

· PPG – local practices are not working together, a need to understand what we have and what we need is required. – discussed and agreed
· 
	










	7.
	What do we want to achieve as a PPG in 2026? 

To Review:

Identified goals and plan – Update of outstanding goals

It was established that the group would like to achieve the following during 2026:

· Recruit more PPG members from registered patients: Ongoing – 1 new member as of July – thank you for Bev for joining

· Understand Local Community support 

· GP partners input into 2026 goals and newsletter

· PPG Newsletter – next publication 1st July 2026 – ongoing – date changed

· NHS APP patient training session - ongoing

· Patient events – local community agencies / providers e.g. carers bucks / men’s sheds / simply walk / age UK 


	

	8.
	· A.O.B. 
· PPG members – should we have a box to ascertain the views of the patients regarding what is needed in the practice at the front desk.  Further discussion to be held.

· Date of next meeting to be confirmed:  12.00 noon - 22 September 2026
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