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Meeting Minutes

Venue:  The New Surgery

Date:  10th March 2026                   Time: 1.00 – 2.00 p.m.

Attendees:    Anita West (Chair) / Susan Crome / Lynne Holmes

Denise Burnham - Practice Manager


Virtual Member: Sarah Toft     

		  
	
	Item

	Action

	1.
	Welcome

No GP required to attend as administration discussed only at present.

Meeting minutes agreed of 17th February 2026
	

	2.
	
Previous meeting actions:

· Review PPG goals of 2026 as below


	






	3.
	Digital Café – How to install and use the NHS APP

· Event held today went much better then in February.  The PPG team spoke with patients in the waiting room and provided help directly.  We assisted several patients by downloading the NHS APP with them.  

Thank you to the front of house staff for assisting by providing passwords etc for patients to be able to download the APP.

	






	4.
	Patient Survey – Online Triage / Friends and Family 

· The response for the latest F& F was discussed 

	Very Good
	264
	84.8%

	Good
	32
	10.2%

	
	
	

	Neither Good nor Poor
	7
	2.2%

	
	
	

	Poor
	3
	0.9%

	Very Poor
	3
	0.9%



Both Poor and Very Poor feedback was discussed which appear to be based on patient expectations rather than what can be provided.

Action: DB to take back to staff.

	
















DB

	5.
	Healthwatch / Integrated Neighbourhood Team meeting

AW fed back – PPG chairs of Mid Chiltern INT attended a meeting held by Rachel Ally, INT Lead and Zoe, Heathwatch.

· There are 12 practices in our INT.
· Fedbucks are supporting Healthwatch to continue to exist.
· The 2012 Health & Social Care Act strategies are being reformed into INTs and ICBs.
· There are 6 INTs in the county consisting of Community, Secondary Care, County Council, Social Care, Primary Care and Voluntary Sector.
· The NHSE 10-year plan, started 2025 aims to: Reduce Health inequalities, Improve Population Health by being proactive, Prevention and Personalised care and to join up and coordinate patient care.
· Improvement in hospital to community care
· Transition from analogue to digital receptionist at present)
· From treating illness to prevention

A PPG chair advised Haddenham Surgery are using an AI receptionist 

Health and Wellbeing Board
· Population of 126,000 – 2 community hospitals
· Joy App – software to provide dashboard data of patient’s referrals and assist SPLW and Health & Wellbeing to refer into services. Principle is to allow all services to view patients’ referrals instead of patient having to repeat.
· The JOY Market Place is to replace all available Bucks Online Directory

	

	6.
	Meet up with Yera Shah, GP
AW and Yera have had contact with each other and DB will be arranging a suitable date for a meet up with the PPG.

	

DB

	7.
	What do we want to achieve as a PPG? 

Identified goals and plan – Update of outstanding goals

It was established that the group would like to achieve the following during 2026:

· Recruit more PPG members from registered patients: Ongoing – PPG members will be meeting on Monday 23rd March to distribute PPG Posters throughout the community in Chesham high street

· Understand Local Community support - Action: DB to ask GPs for input into reaching out to the Chesham Mosque plus print out PPG poster for displaying in local venues

· Action: DB to ask GP partners for input into 2026 goals

· NHS APP – deliver 2 x patient training sessions – 1st delivered 17.2.2025. - Completed

· PPG Newsletter – create a quarterly newsletter – 1st edition March 2026 – Action: To be moved to 1st April

	







ALL




DB


DB


ALL


AW

	8
	A.O.B 


Date of next meeting: 14th April 1.00 – 2.00 p.m.
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