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Meeting Minutes

Venue:  The New Surgery

Date:  16th June 2026                   Time: 11.30 – 12.30 p.m.

Attendees:    Anita West (Chair) / Lynne Holmes / Denise Burnham - Practice Manager / Dr Yera Shah / Susan Matthews

Virtual Member: Sarah Toft                                      Apologises: 
		  
	
	Item

	Action

	1.
	Welcome

No GP Partner required to attend as administration discussed only at present.

Meeting minutes agreed of 20th May 2026
	

	2.
	
Previous meeting actions to review:

· Understand Local Community support - Action: DB to ask GPs for input into reaching out to the Chesham Mosque plus print out PPG poster for displaying in local venues – Completed - Dr Hussain has provided contact details – Action: AW to make contact - Ongoing

· Covid-19 Spring clinics
One issue was the pharmacists being closed without advertising to patients. patients were advised to call 111 or go to Boots chemist.
           Action: DB to feedback to pharmacist - Ongoing

· Carers Bucks
Action: AW to find out more information – Completed
CB have lost the contract to Mobilise Ltd a digital online company.  They are supported by Bucks County Council and have been up and running since 1st July 2026.  The PPG discussed the issues of not having a physical presence for patients and representatives as with BC being visible in practices.

· Patient Event: Action: A weekday event to be discussed. September date. – Ongoing - DB suggested holding the event in-house during a PLT afternoon – November 17th, 2026, was agreed upon. PPG team will discuss with David Sheffiff on Thursday 18th.

· Clinical Team photos
Action: DB will ask the clinicians. – Completed. Clinical teams are not happy with this idea.

· David Sheriff is the SPLW and works at the surgery on Thursday.  Action: DB to ask David to attend a meeting with the PPG. – Scheduled for Thursday 18th June 

· Action: DB to ask GP partners for input into 2026 goals – Ongoing

· Action:  AW to email Dr. YS current Newsletter, NHS App Training Flyer and PPG Roundup notice to be placed on the practice website. – Completed - AW asked that, if possible, any events in the future will be posted on the Home page so patients see the advertisement first. 

· Action: DB to talk to Pharmacy team to discuss text message content.  Security was the issue if LH replied and it was not a genuine text from the surgery. – Completed – Nidhi, Clinical Pharmacist will alter.
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	3.
	Practice News

· New clinicians/non-clinicians – recruitment – Pharmacy Technician – duties are to carry out patient repeat prescriptions, audits, medication reviews and Care Home requests
· Website – PPG information / events / surveys – to discuss – Action: AW to provide back issues of events and surveys for YS to add to the website.
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	4.
	PPG and Practice Notice Boards – to review

· 16.6.26. NHS APP patient training session – to feedback – 13 patients attended.  Each had varying issues from login, passwords and understanding the drop-down menu within the APP.  We were able to download the App for 7 patients and get them up and running.  The other 5 require access codes etc from the IT dept which forms where completed.  They will be contacted as soon as the doctor’s action. 
 
· Covid-19 Spring Vaccination Clinics – Patient Survey to discuss – 99 patients completed questionnaires over both clinics.  The outcome of the clinics was very positive, and the information gathered relating to patients using the NHS APP was useful for yesterday’s session. Action:  Survey to be loaded onto website
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	5.
	What do we want to achieve as a PPG in 2026? 

To Review:

Identified goals and plan – Update of outstanding goals

It was established that the group would like to achieve the following during 2026:

· Recruit more PPG members from registered patients: Ongoing – there has not been any responses to the advertising posters placed in the high street yet. 
Action: DB provided a patient details for AW to contact regarding joining the PPG. - Completed – AW contacted AP and she will be completing the membership form online and joining us at the next meeting.

· Understand Local Community support – Action:  AW to contact local community board

· GP partners input into 2026 goals and newsletter.

· NHS APP – deliver 2 x patient training sessions – 1st delivered 17.2.2025. – 2nd delivered on 10th March 2026 – Completed – LH has several patients that asked to attend the next session, so it was decided to bring it forward from September to 16 June. Action:  Posters to be created, patients to be contacted.

· PPG Newsletter – create a quarterly newsletter – 1st edition April 2026 – Completed – Action: Next publication 1st July 2026

· Attend Covid-19 Spring Clinics – Completed – see above
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	6.
	A.O.B 

· LH queried using Pharmacy First.  Experience recently was not very good – patient had a sinus infection – told by 1st
 pharmacy that they could not do anything until after 12 days, no other advice provided.  Went to 2nd pharmacy and advised to phone 111.  YS advised that the pharmacies have a list/flowchart of what they are supposed to provide care to patients for. 
· Date of next meeting: Tuesday 21st July, 11.30 – 12.30
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